
Telemedical Maritime Assistance 
Service Germany

- MEDICO Cuxhaven -

Phone* (24/7) +49 4721 78 5
Email medico@tmas-germany.de
Fax +49 4721 781520
Web www.deutsche-fl agge.de/en/emergency

In order to provide best possible service, we kindly 
ask you to

→   Phone us in any urgent case
→   Send us an email with

   ∙  Filled German TMAS Form attached

   ∙  Provide digital photographs where useful

The Telemedical Maritime Assistance Service (TMAS) is 
provided by Helios Hospital Cuxhaven, Altenwalder Chaussee 10-12, 
27472 Cuxhaven (Head of department: M.G. Burkert) on behalf of 
the Federal Ministry of Transport and Digital Infrastructure. 
This service offers medical advice to the ship’s master. He/She is 
and remains responsible for any medical action taken on board.

* Please be aware every phone call will be recorded.


