Version 8. April 2013

On-Board Complaint-Procedure
(in accordance with the Maritime Labour Act)

Any change to the complaint procedure will be published on the ship's notice board!
I. Contact information
	Name of ship:


	IMO number:




	Contact information of the shipowner
Name:

Address:

Contact person: 
Telephone: 
Email: 



	Name of designated person/persons on board to provide crew members on a confidential basis with impartial advice on their complaint and to assist them in the course of the complaint procedure
Name(s):

Rank:




	Contact information of the competent flag state authority
Dienststelle Schiffssicherheit der BG Verkehr
Referat ISM / ILO
Brandstwiete 1, 20457 Hamburg, Germany
Telephone during office hours: + 49 40 36 137-213

Telephone after office hours: + 49 40 36 137-100
Telefax:       + 49 40 36 137-295  -204
Email: mlc-complaint@bg-verkehr.de 

Homepage: www.deutsche-flagge.de


	Contact information of the competent authority in the crew members' country of residence (if available)
Name:

Address:

Telephone: 
Email: 



II. Procedure

1. The crew member has the right to complain to the persons or authorities mentioned in number 4 and 8 below about a breach of the Maritime Labour Act and the ordinances based on that Act or about discrimination and victimization.
2. The filing of a complaint will not result in disadvantages.
3. The crew member has the right to be accompanied and to be represented by a person of his choice other than the person designated by the shipowner during the complaint procedure on board the ship. 
4. The complaint should be addressed at first to the immediate superior to resolve the matter. If the superior cannot resolve the complaint within an appropriate period (as a rule two weeks), the superior should at the complainant's request inform the master about the complaint. The Master has to decide about the complaint.

5. If the complaint is about the behaviour of other crew members, then the master initially has to try an amicable settlement. 
6. If the complaint cannot be resolved by the master, he has to refer the matter at the complainant's request to the shipowner.  
7. The master has to enter the complaint and its decision with a summary of the facts into the ships' logbook. The complainant shall receive a copy of the log book entry.  
8. Nevertheless, the crew member has at all times the right to complain directly to:


· the master,
· the shipowner,

· the Dienststelle Schiffssicherheit of the BG Verkehr,
· German missions abroad,

· other appropriate external authorities
9. Legal references for the complaint procedure: §§ 127, 128 Maritime Labour Act
